City of Highland

NEW WEB PAYMENTS SYSTEM

On April 4, 2011 the City of Highland will begin to offer a new online Web Payments
System. We are excited to bring this new product to our citizens and encourage each
of you to take advantage of this streamlined bill payment process.

Customers will now have the ability to make payments online by accessing this site:
https://highland.merchanttransact.com
By utilizing this new online payment system, customers can expect the following
benefits:

¢ Convenient, paperless statements via email
e Ability to view bills and account history online
e 24/7 account access
¢ Reduced bill paying time and money on stamps
e Reoccurring automatic payments via credit card

If questions arise, please contact City Hall at 618-654-9891

1115 Broadway - P.O. Box 218 Highland, Illinois 62249-0218
Phone (618) 654-9891 www.highlandil.gov



